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	Job title
	Product Specialist - IT AMC and IT Services Sales

	Reports to
	Sales/ Service  Head


Job Summary 
We are seeking a dynamic and results-driven Product Specialist to join our team, specializing in IT Annual Maintenance Contracts (AMC) and IT Services Sales. The ideal candidate will have a strong understanding of IT products, services, and solutions, along with a proven track record in sales and customer relationship management. This role involves promoting and selling IT AMC and IT services to both existing and new clients, ensuring customer satisfaction, and achieving sales targets.
Key Responsibilities
1. Sales & Business Development:
· Identify and pursue business opportunities for IT AMC and IT services.

· Develop and maintain a robust sales pipeline from existing and new client to achieve sales targets.

· Conduct market research to identify potential clients and industry trends.

· Prepare and deliver persuasive sales presentations and proposals to prospective clients.

2. Client Relationship Management:
· Build and maintain strong relationships with existing and potential clients.

· Understand client needs and recommend appropriate IT AMC and service solutions.

· Co-ordinate with support team for after-sales support to ensure customer satisfaction and retention.

3. Product Knowledge & Expertise:
· Stay updated on the latest IT products, services, and industry trends.

· Act as a subject matter expert for IT AMC and IT services, providing technical and commercial insights to clients.

· Collaborate with the technical team to ensure seamless delivery of services.

4. Sales Strategy & Planning:
· Develop and implement effective sales strategies to drive revenue growth.

· Monitor and analyze sales performance metrics to identify areas for improvement.

5. Collaboration & Coordination:
· Work closely with the marketing team to develop promotional materials and campaigns.

· Coordinate with the operations and support teams to ensure timely delivery of services.

· Participate in industry events, trade shows, and networking activities to promote the company offerings.

Qualifications

Qualifications include:

· Education – Bachelor's degree in related field.
· Certifications : Relevant Certification would be added advantage 

  Skills and Competencies:

· Sales and negotiation skills

· Customer-focused mindset

· Technical aptitude and problem-solving skills

· Time management and organizational skills

· Team collaboration and interpersonal skills

Profile Details
	Job Code
	

	CTC Range
	INR 8 Lakhs - 12 Lakhs per annum (80:20 Fixed:Variable ratio)

	Gender 
	No Preference

	Experience
	4-5  Years of relevant  Experience
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