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	Job title
	L2 - Wireless Network Engineer with Knowledge of Softwares

	Reports to
	Support Head


Job Summary 
As a Level 2 Wireless Networking Engineer with Software Knowledge, you will play a crucial role in maintaining and optimizing our wireless network infrastructure. You will handle complex technical issues, perform advanced troubleshooting, and work on network enhancements. Your software knowledge will be essential in integrating and automating network operations, ensuring high performance and security.
Key Responsibilities
  Network Maintenance and Support:
· Provide Level 2 support for wireless network issues, including troubleshooting and resolving complex technical problems.

· Monitor and maintain wireless network performance, ensuring reliability and uptime.

· Conduct regular network assessments and optimizations to improve performance and security.

  Configuration and Implementation:
· Configure and deploy wireless network devices, including access points, controllers, and related hardware /software.

· Implement network changes and upgrades following best practices and company policies.

· Assist in the planning and execution of network projects and expansions.

  Software Integration and Automation:
· Working on Tools for network automation and monitoring.

· Integrate network management systems with other IT infrastructure components.

· Utilize software knowledge to enhance network operations and streamline processes.

  Documentation and Reporting:
· Maintain accurate and up-to-date documentation of network configurations, procedures, and troubleshooting steps.

· Generate regular reports on network performance, incidents, and maintenance activities.

· Provide detailed root cause analysis and resolution documentation for network incidents.

 Collaboration and Communication:
· Work closely with Level 1 support teams to escalate and resolve issues effectively.

· Collaborate with other IT teams to ensure seamless integration of network solutions.

· Communicate with vendors and service providers for technical support and equipment procurement.

Qualifications

Qualifications include:

Bachelor’s degree in Computer Science, Information Technology, or a related field
Certifications ( preferred -added advantage )

  CWNA (Certified Wireless Network Administrator)
  CCNA Wireless (Cisco Certified Network Associate Wireless)

  CWSP (Certified Wireless Security Professional)
  Skills and Competencies:

  Strong technical knowledge of wireless networking technologies, protocols, and standards (e.g., Wi-Fi 6, WPA3, 802.11ax).
  Proficiency with network hardware and software from leading vendors (e.g., Cisco, Aruba, Ruckus).

  Experience with network monitoring and management tools (e.g., Cisco Prime, Aruba AirWave).

  Knowledge of network security best practices and technologies (e.g., firewalls, intrusion detection systems).

  Excellent problem-solving and analytical skills.

  Strong communication and teamwork abilities.
Attributes 
  Self-motivated with a strong drive for results.
  Ability to work independently as well as part of a team.

  Strong organizational skills with attention to detail.

  Ability to manage multiple tasks and prioritize effectively.
Profile Details
	Job Code
	

	CTC Range
	12-14  Lakhs p.a

	Gender 
	No Preference

	Experience
	5-6  Years of Experience
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